Cathedral Tourism
The Transitional Cathedral, Christchurch, New Zealand

The Transitional
Cathedral
Its place in our city

T

he Transitional Cathedral has
become an iconic building in the
heart of Christchurch. Designed
by world renowned Japanese architect,
Shigeru Ban, it is an extraordinary space
for people to gather in and explore. The
walls are waves of cardboard that draw
the eye upwards to the very simple
cardboard cross at its centre. The roof
is a thin skin of translucent plastic
stretched over the tubes, so that the
boundaries between inside and outside
seem porous.

Contact
The Transitional Cathedral
+64 3 366 0046
admin@christchurchcathedral.co.nz
www.christchurchcathedral.co.nz

The Cathedral stands to the glory of
God, as an acknowledgement of the
resilience of the human spirit, and a
tribute to human creativity arising from
the devastation of the Christchurch
Earthquakes. It is one of the very few
buildings in the world constructed
substantially of cardboard. It has helped
our City in stressful times, and will
continue to do so.

The Transitional Cathedral
Where we stand now

T

he Transitional Cathedral is currently reaching out to
the tourism industry for its support and partnership
with us at this time.

The Cathedral is first and foremost a church, dedicated
to being a place of worship in the Anglican tradition of the
Christian faith. In that spirit then, our faith community has
worked tirelessly to keep the doors open, to welcome
in and offer hospitality to the many visitors who come
here; whether they be visitors or pilgrims seeking to find
meaning or to experience something of the iconic Cathedral
atmosphere. The building is an iconic part of the story of the
Christchurch earthquakes, and attracts international visitors
to Christchurch.
It is important, both for the Christian community, but also for
the city, that we keep this building open for all. To be able to
do this though, we need help to ensure our funding remains
sustainable.
The Cathedral is not a commercial enterprise. Like the tourism
sector though, we are committed to social, environmental
and economic sustainability. We have tried to operate on the
basis of donations, but this is not providing sufficient income
to sustain the Cathedral operation. We need to act quickly to
ensure that the Transitional Cathedral will have the necessary
funds to survive into the future.
Our ongoing goal, is to continue to be a sign of hope for the
recovering City of Christchurch.

The Transitional Cathedral
A Plan for Sustainability

T

o ensure that visitors to the Transitional Cathedral
appreciate the building, its meaning and its history, we
are introducing visits of our Cathedral on guided tours
only for a fee.
This is because the building and story of the Cathedral is
understood much better if it is explained. Tours will be brief,
around 10 minutes in duration, and visitors will be asked to
pay a $5.00 fee for this. The tours will be offered by one of
our friendly guides. We are doing this because we fear that
visitors will miss out on the story of this building, and also to
ensure that the Cathedral can remain financially viable.
The Transitional Cathedral is seeking to implement guided
tours from October 2019. The introduction of this policy will
coincide with the more intentional and structured ‘guided
tour’ system, designed to add value to the tourist experience,
recognising that appreciation of the building and its story
is much improved when there is the opportunity for it to be
explained.

Quick Look
Things to Know
In a nutshell

What hours will the tours operate?

From October the Transitional Cathedral

Monday - Saturday

will begin charging for tours of the

9.00am - 11.30am

Transitional Cathedral.

1.00pm - close

How much will tours cost?
$5.00 per person.
What are the benefits?
An improved visitor experience as the
story of this building and its meaning will
be explained by friendly guides who will
also be able to answer questions.
What about people in tour groups?
The Cathedral is happy to speak with
any tour operators about using group
voucher systems, so that the individual
group members are not inconvenienced
by additional separate charges. A
discount of $1 per visitor is offered for
tour groups using this system.
What if I’ve come to pray?
First and foremost the Cathedral is a
house of prayer and worship. People
wanting to come in and spend time in
prayer and contemplation are welcome
to do so without charge. They will
be asked not to take a tour or to take
photographs in that case.

What if I do not want to pay?
Tourists will still have access to the
Cathedral grounds and can explore and
take photographs of the Cathedral from
outside.
Furthermore, there will be unimpeded
access to the Cathedral foyer and shop.
What about Service Times?
The Cathedral will be open for everyone
to enter for services; this includes all
Sunday and mid-week services.
The Cathedral will be ‘open to all’ on
Sundays.
Why is this happening?
It costs many thousands of dollars to
keep the Cathedral doors open every
day for visitors. Unfortunately the level of
Cathedral donations does not cover the
cost of this. Following serious, and longstanding discussions, the Cathedral has
decided to make this change in its usual
operations, which will bring it in to line
with many overseas Cathedrals that
face similar issues.

